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Getting started with Kanopy for public library users 

To use Kanopy, you'll need to enter your library card information and create a Kanopy account. We recommend 
doing this in a web browser, but you can also set up your account in the Kanopy app for iOS or Android. 

To get started with Kanopy in a web browser: 

1. Go to www.kanopy.com in a supported browser (see page 4). 

2. Select Get started. 

 

 

3. Select Find your library. 
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https://help.kanopy.com/en-us/4148.htm
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4. To find a library near you, share your location when prompted or search for your library by name, city, or 
postcode. Select your library's name from the list or map, then click Select this library. 

 

 

 

5. Enter your library card number and PIN or password (if required by your library). Then, select Continue. 
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6. Create your Kanopy account: 

• Enter your name, email address, and pass/word, then select Sign up. 

• Or, sign up with an existing Apple or Google account by selecting Sign Up with Apple or Sign Up 
with Google and following the instructions. 
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Supported browsers and devices 

Web browsers 

On a Windows computer, Mac, or Chromebook, you can use Kanopy in your web browser at kanopy.com. We 
recommend using the latest version of Chrome, Safari, Firefox, or Edge. An internet connection is required to 
watch films on Kanopy. 

Mobile devices 

You can download the Kanopy mobile app on supported mobile devices: 

• iPhones/iPads with iOS 12.0+ (get it from the Apple App Store) 

• Android devices with Android 7.1+ (get it on Google Play) 

• Amazon Fire tablets with FireOS 6+ (get it from the Amazon Appstore) 

Note: Video playback is not supported in mobile device browsers. Use the mobile app for the best Kanopy 
experience on mobile devices. 

Smart TVs 

You can download the Kanopy TV app on supported smart TVs: 

• Android TV and Google TV with Android 7.1+ 

• Apple TV with tvOS 12.0+ 

• Fire TV with FireOS 6+ 

• Roku with RokuOS 12.5+ 

• Samsung TV with Tizen 6.5+ 

http://www.wimmeralibraries.vic.gov.au/
http://www.kanopy.com/
https://help.kanopy.com/en-us/4155.htm
https://itunes.apple.com/us/app/kanopy-streaming/id1205614510?mt=8
https://help.kanopy.com/en-us/4156.htm
https://play.google.com/store/apps/details?id=com.kanopy&hl=en
https://help.kanopy.com/en-us/4157.htm
https://www.amazon.com/Kanopy/dp/B075SJCV38/ref=sr_1_2?qid=1665604208&refinements=p_4%3AKanopy&s=mobile-apps&search-type=ss&sr=1-2
https://help.kanopy.com/en-us/4160.htm
https://help.kanopy.com/en-us/4158.htm
https://help.kanopy.com/en-us/4159.htm
https://help.kanopy.com/en-us/4162.htm
https://help.kanopy.com/en-us/4161.htm
https://developer.samsung.com/smarttv/develop/specifications/tv-model-groups.html

