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Getting started with Kanopy for public library users

To use Kanopy, you'll need to enter your library card information and create a Kanopy account. We recommend
doing this in a web browser, but you can also set up your account in the Kanopy app for iOS or Android.

To get started with Kanopy in a web browser:

1. Gotowww.kanopy.com in a supported browser (see page 4).

2. Select Get started.
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3. Select Find your library.
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Available in participating public libraries. Available in participating colleges and universities.
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4. To find a library near you, share your location when prompted or search for your library by name, city, or
postcode. Select your library's name from the list or map, then click Select this library.
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5. Enteryour library card number and PIN or password (if required by your library). Then, select Continue.

STEP 3 OF 4 Need Help?

Add Your Library Card

LIBRARY CARD NUMBER:

LIBRARY CARD PIN/PASSWORD:

Need a card? Apply with your library here
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6. Create your Kanopy account:
e Enteryour name, email address, and pass/word, then select Sign up.

e Or, sign up with an existing Apple or Google account by selecting Sign Up with Apple or Sign Up
with Google and following the instructions.

STEP 4 0OF 2

Create Your Account

Almost there! Complete the sign up process by creating a Kanopy account.

[] rd ke to receve emalls about new and recommended films on
Kanopy. {optional}

By signing up, you confirm that you're 18 years or older and agree to Kanopy's
Terms and Privacy Poficy.

5 Sign Up with Google

‘ Slgn Up with Apple
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Supported browsers and devices
Web browsers

On a Windows computer, Mac, or Chromebook, you can use Kanopy in your web browser at kanopy.com. We
recommend using the latest version of Chrome, Safari, Firefox, or Edge. An internet connection is required to
watch films on Kanopy.

Mobile devices
You can download the Kanopy mobile app on supported mobile devices:
e iPhones/iPads with iOS 12.0+ (get it from the Apple App Store)

e Android devices with Android 7.1+ (get it on Google Play)

e Amazon Fire tablets with FireOS 6+ (get it from the Amazon Appstore)

Note: Video playback is not supported in mobile device browsers. Use the mobile app for the best Kanopy
experience on mobile devices.

SmartTVs
You can download the Kanopy TV app on supported smart TVs:

e Android TV and Google TV with Android 7.1+

e Apple TV with tvOS 12.0+
e Fire TV with FireOS 6+
e Roku with RokuOS 12.5+

e Samsung TV with Tizen 6.5+
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